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IDC slides subject to Copyright. Please emall the UK
Marketing Concierge for a copy of the slides:

ukmc@ Microsoft.com
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Supporting Resilient
Operations Framework

Erika ReyRaab, Microsoft UK
Marcom Manager




1. Remote Working

2. Remote Solutions for Healthcare
3. Remote Learning

4. Customer and Citizen Services
5. Digital Inclusion

UK Solutions Framework
6. Remote HR management

7. Digital Marketing and eCommerce
8. Digital Supply Chain
9. Intelligent Security

10. Microsoft Technical Support

https://aka.ms/ ResilientOperationsReport
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https://aka.ms/ResilientOperationsReport

Resilient Operations Update

Supporting Resilient Operation¥Vebsite Customer stories and latest news being updated everyday

& Microsoft Teams

Supporting Resilient
Operations

Safe | Secure | Free

Respanding to COVID-1

Nothing can stop a team

Virtual training

Top 10 remote business solutions

Virtual Training Events
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https://aka.ms/ResilientOperations



https://aka.ms/resilientoperations

Resilient Operations Update

Building deeper content for industries and key audiences

Healthcare resources Remote working update

i

Remote Working

Maintaining a-connected experience |

Enabling the NHS to continue
delivering frontline healthcare

Launching Soon:

Digital Skills
DEV & IT Pro resources
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Power of Teams

Nothing can stop a team



https://www.youtube.com/watch?v=jWroPoNXV08

Resources available

1. Email template to share the report 2. Leverage the framework with 4. Share your stories with us via
with your customers customers and tailor with your messaging your PDM or Marketing Concierge
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Supporting Resilient Operations , """ t ) > ~' EneOency ” u ﬂ
Responding to COVID-19 together Supporﬁing Resilient - ? /
Operations . A -‘ !- Intensive care ﬁ M ﬁ

Responding to COVID-19 together

L A Respirator
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Customer deck to share with customers

3. Social posts templates

Supporting Resilient
Operations

Responding to COVID-19 together

B® Microsoft

OFT to share with customers
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Programme Updates

Paul Lee, Microsoft UK
Change Management Lead



