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Margaret Adam, IDC

AVP, Tech Ecosystems Europe 

Services, SMB & Start-Up and Partnering Ecosystems

Customer and market 
insights
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IDC slides subject to Copyright.  Please email the UK 
Marketing Concierge for a copy of the slides:



Erika Rey-Raab, Microsoft UK

Marcom Manager

Supporting Resilient 
Operations Framework



UK Solutions Framework

1. Remote Working

2. Remote Solutions for Healthcare

3. Remote Learning

4. Customer and Citizen Services

5. Digital Inclusion

6. Remote HR management

7. Digital Marketing and eCommerce

8. Digital Supply Chain

9. Intelligent Security

10. Microsoft Technical Support

https://aka.ms/ ResilientOperationsReport

https://aka.ms/
https://aka.ms/ResilientOperationsReport


Resilient Operations Update

Supporting Resilient Operations - Website

https://aka.ms/ResilientOperations

Virtual training

Customer stories and latest news being updated everyday

https://aka.ms/resilientoperations


Resilient Operations Update
Building deeper content for industries and key audiences

Healthcare resources

Launching Soon: 

Digital Skills
DEV & IT Pro resources

Remote working update



Power of Teams
Nothing can stop a team

https://www.youtube.com/watch?v=jWroPoNXV08


Resources available
1. Email template to share the report 

with your customers
2. Leverage the framework with 

customers and tailor with your messaging 

4. Share your stories with us via 
your PDM or Marketing Concierge

OFT to share with customers

Customer deck to share with customers

3. Social posts templates



Paul Lee, Microsoft UK

Change Management Lead

Programme Updates


